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RSU IMPROVES PC PERFORMANCE 
 
Local entrepreneur Craig Rowe launched a Mobile PC Repair Service last month to help home and 
business users’ resolve their computer problems. 
 
Mr Rowe said RSU Computer Solutions goal was to reduce down-time and help people get their 
systems back to optimal performance regardless of the issue. 
 
“We know business doesn’t have time to drop a computer to the local repair shop and can’t be 
without their computers for long periods, so we go to them and for home users our call-out service is 
a matter of convenience,” he said. 
 
RSU also provided an optimisation service to help speed up sluggish computers. 
 
“People may experience a slow down in their computer’s performance over time and do not realise 
their system can actually be revitalised by an experienced technician,” he said. 
 
“A sluggish computer is often caused by system resources being tied up by software running in the 
background that is not actually required.” 
 
Mr Rowe said corrupt files, remnants from software, virus and physical data access issues were also 
key contributors to reduced pc performance. 
 
“Our customers who experience a snail of a machine before our service are extremely surprised at 
the improvement once we have worked on their pc,” he said. 
 
“It is good to know you can help reduce the stress associated with computer failure, some customers 
are so grateful they make you feel like a superhero.” 
 
RSU provided other services including data recover, which is done off-site, and a pc internal and 
external cleaning service to remove dust and bacteria. 
 
For more information on RSU’s services phone (07) 3883 3550 or visit www.rsu.com.au 
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Above – RSU Computer Solutions Proprietor Craig Rowe 


